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Techniques
for

Maintaining
Long-Term

Engagement

Customizing
communication to match
the client’s preferred style
and frequency can foster
a stronger connection.
Regular  check-ins and
personalized messages
help clients feel valued
and understood.

Overcoming
Barriers to
Treatment
Adherence

Motivational
Incentives and
Reinforcement

Client Engagement in
Substance Use Treatment

Positive Reinforcement
Rewarding clients for reaching
milestones or demonstrating
positive behaviors reinforces
their efforts. Rewards can be
tangible (e.g. gift cards) or
intangible (e.g. verbal praise). 
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Motivational Interviewing
This client-centered approach
helps client resolve ambivalence
and enhances intrinsic
motivation. Techniques include
expressing empathy, developing
discrepancy, rolling with
resistance, and supporting self-
efficacy. 
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Incentive Programs
Creating structured incentive
programs that offer rewards for
consistent particitation or
achievement of specific goals
can enhance engagement.
These programs should be
designed to align with the
client’s values and interests.

03

Providing clients with clear
information about their
treatment and its benefits
empowers them to take an
active role in their care.
Educational sessions and
materials can demystify the
treatment process

Education and
Empowerment: 

Conducting thorough
assessments to identify
specific barriers, such as
logistical issues,
financial constraints, or
personal beliefs, is
crucial. 

Identifying and
Addressing Barriers: 

Establishing a robust
support system, including
family, friends, or support
groups, can provide clients
with the encouragement
and accountability they
need to adhere to their
treatment plans

Support Systems: 

Personalized
Communication

Collaboratively setting
achievable goals and
tracking progress helps
clients stay motivated.
Celebrating small victories
along the way reinforces
their commitment.

Goal Setting and
Tracking

Active Listening
Demonstrating empathy
and understanding
through active listening
builds trust. Reflecting on
what clients say and
validating their feelings
can enhance their
engagement

Evidence-Based Techniques for Sustaining Progress and Motivation


